
6COM
Warranty Service FAQ

F: What should you do for the claims process?

Q: You need to send a mail to us to describe the product problems you have

encountered. The staff will reply to you as soon as they receive the mail, and analyze it
according to the content. When it is really necessary to return or replace or repair, the
customer will receive the 6COM after-sales service address to which the product needs
to be sent. 6COM will not claim for the problems caused by improper operation.

F: Do I still enjoy the remaining warranty period after product
repair?

Q: Yes. After repair or replacement, the product still has the same warranty service as

the day you received the product. For example, when you send the product back for
repair in the 18th month, the repaired product will still enjoy the remaining 18 months
of warranty. The maximum total warranty period of 6COM is 3 years.
It should be noted that when 6COM believes that the product cannot be repaired, or the
repair is not economical, we will provide you with a product with the same function or
even better.

F: Should I pay for shipping or others?

Q: 6COM will pay all after-sales service shipping fees caused by product quality

problems. While the after-sales service is not caused by product quality problems, the
customer should bear the shipping fee for sending the product to 6COM.

F: How soon will I get warranty service?

Q: 6COM will respond to customers in a timely manner within 24 hours, define

problems within 72 hours and provide solutions. Refund and exchange will be initiated
upon receipt of the return.



Fiber Optic Transceivers Devices

Models
Return

Window
Exchange
Window

Warranty
Period

Note

40G/100G Transceivers 30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.

25G Transceivers 30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.

1G/10G SFP
Transceivers

30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.

DACs 30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.

AOCs 30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.

Industrial Transceivers 30 days 90 days 3 years

The return and exchange
service is based on the quality
of the product itself. Returns
and exchanges caused by the
customer's own reasons will

not be accepted.



Fiber Optic Cables Devices

Models
Return

Window
Exchange
Window

Warranty
Period

Note

• MTP/MPO Trunk
Cables

• MTP/MPO-LC
Breakout Cables

30 days 30 days 3 months

We do not support the return
or replacement of goods on

the grounds of normal use or
intentional wear and tear.

Because optical cable belongs
to consumables. Please

confirm the product
performance and quality the
first time after receiving the
goods. In case of failure, you

need to communicate the first
time to avoid an unpleasant

shopping experience

Customized MTP/MPO
Fiber Cables

Unavailable Unavailable Unavailable

This product is specially
customized, and there is no
other customized cable in

stock, so it does not support
return and exchange

• OS2 9/125 Single
Mode Duplex

• OS2 9/125 Single
Mode Simplex

• OM5 40/100G 50/125
Multimode

• OM4 40/100Gb 50/125
Multimode

• OM3 10Gb 50/125
Multimode

30 days 30 days 3 months

We do not support the return
or replacement of goods on

the grounds of normal use or
intentional wear and tear.

Because optical cable belongs
to consumables. Please

confirm the product
performance and quality the
first time after receiving the
goods. In case of failure, you

need to communicate the first
time to avoid an unpleasant

shopping experience

Customized Fiber
Cables

Unavailable Unavailable Unavailable
This product is specially

customized, and there is no



other customized cable in
stock, so it does not support

return and exchange


